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User Guide

Smart-Choice Mobile

Managing your benefit account(s) on-the-go is made easy with the Smart-Choice Mobile
application. This powerful, intuitive mobile app gives you access to view your account
balances, update your profile, submit a claim, and much more, right from your Android or
Apple mobile device. Smart-Choice Mobile provides a personalized experience and delivers
meaningful insights to better guide your healthcare spending. This guide is intended to
provide an overview of the Smart-Choice Mobile features so you can be sure you are getting
the most from your benefit account(s).
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Getting Started

After downloading the application, you will see a landing page
with options for ‘log in” and ‘sign up’ as shown in image to right.
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e If you already have a Smart-Choice Mobile user ID, you can
enter it and tap log in. You may be asked some security
questions and then be prompted to enter your password.

e If needed, you can retrieve a forgotten user ID from the sign-
in screen and reset a forgotten password from the password
entry screen.

e e If thisis your first time logging into the Smart-Choice Mobile,

you must register before you can access the application.
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Registration
To register for the app, tap ‘sign up’ on the home screen.

Great to meet you, Jack! Secure your account!

Hil Weleome to your

benefits account! Enter a User ID and a password to get started Select 4 security questions.

Inwhieh our grandmothar born

Vst was the name of your first ghlidendbioyliend?

Begin the registration process by entering your first name, last name, and zip code. This
should match the information on file with your employer. If you have a Smart-Choice debit
card, check the option to enter the card number to identify yourself. If you do not have a
debit card, or your card number is not available, leave this option unchecked. Tap ‘continue’.

The app will attempt to securely identify you. If it is unable to do this with the information
you provided, you will be given the option to receive a one-time confirmation code at the
email address or phone number on your account. Enter this code on the app screen to
continuing the registration process. If you do not have an email address or phone number on
file for your account, you will be prompted to enter your employer ID and employee ID. Your
employee ID may be obtained from your employer. As an alternative, access your account
from your benefits website.

Next, you will be prompted to create a User ID and password. Enter the password once to
create it and again to verify it, using the guidelines presented on the app. Then tap
‘continue’.

The last step is to secure your account by selecting and answering four security questions.
Tap ‘continue’ to confirm your information has been entered accurately and complete the
registration process.



User Guide

Biometric Verification

If your device uses biometric verification you can opt to enable this functionality to access
Smart-Choice Mobile. Simply choose to save your user ID on the log in screen, and after
signing in, you will be presented with the option to enable touch/face recognition access. You
can view your touch/face recognition access status and disable it at any time via the

‘settings’ screen.
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Onboarding

After registering, or successfully logging into the app for
returning users, you will be guided through an onboarding
process. Onboarding will help improve the usefulness of the
app. You may opt out of this process if you prefer.

Welcome Jack!

We are going to ask you for some
infermation that will help us identify
personalized saving and spending
opportunities. This will only take a couple of
minutes.

All the information provided to our app is
stored in such a way thatit is not personally
identifiable. We will never share your
information with third parties.

Let's get started!
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Additional features and screens are highlighted below for your convenience:

Home Screen and Menu
Once you are logged in, you will see the home screen:

1:31 Click here to access your
Profile, including your

cards.

Good Morning NEW62001!

Your account balance is...

Click here to access the
» Notification Center to
access messages and

00 iti
$1,000 opportunities.
Health Care Reimbursement Account
b T Home screen provides
Health Care Reimbursement Account Breakdown .
account snapshot with
Spent: $0.00 Annual Allocation: $1,000.00
L] Details

Click here to scroll to other

You have | notifications! accounts, if applicable.

Click here to expand the

‘Q Get reimbursed faster by Sw.. ~ing to y
account details.

direct deposit

I_ balance breakdowns.

View All
Quickly see the number of

notifications you have
available. This number is
the sum of all unread
messages and
opportunities available.
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Menu buttons at the bottom of the screen allow you to reach the frequently used screens
with a single tap.

All menu items found at the bottom of the home screen, plus many other helpful links, can
be accessed at any time by tapping the menu symbol found in the upper left corner of every
screen in the application. Below are example screenshots of the menu options:

4:43
ﬁ Home
ACCOUNTS
Accounts
Account Activity
Submit a Claim
SPEND NOW
Check Item Eligibility
INFORMATION
FAQs
Give Feedback

Rate this App

Privacy

@ Contact Us
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Notification Center

The Notification Center is your place to view information about your benefit accounts
activity, review items that need to be taken care of, and see potential opportunities to
maximize your overall benefit account experience. The Notification Center ensures that any
message, required action, or opportunity can be easily accessed in one central, easy-to-
navigate location.

1. Messages will show you all your alerts on account activity.
2. Opportunities notify you of actions you can take to get the most out of your benefit
accounts, based on your healthcare journey.
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Profile

The Profile screen is your place to view information about your personal information, cards,
communication settings, and app settings. This can be accessed by clicking on the profile
silhouette at the top of the screen.

@ Log Out

e 635001 635001

Personal Information

Communication Settings

App Settings
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1. Personal Information will show you details including date of birth, email address,
billing address, reimbursement method, and more.

2. Communication Settings allow you to add a mobile number and choose the method
in which you prefer to receive notifications.

3. App Settings will show you the app version and allow you to clear your username so
it is no longer remembered on your device.

Personal Information Communication Settings (D App Settings

For each oplion below, choose the method in
3500 ( ) L g . Version: 18.0.0.96
£35001 B " EOIT which you prefer b0 receive nolifications.

o To claar your Username 0 hal 1 is no longas

Bt o Beh e 10, 2008 ADD MOBILE NUMBER st 0 this device, chck Clear Ustrmae

Gondar Unspecdie

Romat slahmen Falegrus com

Ballng Address 101 HAPPY PLACE Dpond Heconed ot ) CLEAR USERNAME
ORLANDO, Florida 32809

Puglmripamant Untho Chark

Emplaymont Infarmation

Emghayar DEADLINE RULLS
Empioyer 10 ALTEZE
Emgioyea 0 5001

Emgiyen St Mew

Family Mombor {(+a00 )
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Cards

The Cards screen allows you to view all details related to your benefit debit card(s); you may
also access the four-digit PIN associated with your card on this screen. Additionally, you can
use this section of the app to mark a card lost/stolen or request a new card.

-

Mar 17,2021
Mar 31,2026

No

(viewpn ) ( LosmsTOLEN? )

As seen in the screenshots above, the Cards screen displays the cardholder, last four digits of
the card number, the card status, and whether the card is associated with a dependent. Tap
any individual card on the screen to access the card details

View PIN

If you tap the view PIN button, an image of the four-digit PIN associated with the
selected card displays. You can use this PIN when a card transaction is processed as a
debit at the point-of-sale (instead of as a credit, with a signature).

Mark as lost/stolen

If your card has been lost or stolen, notify your plan administrator by tapping the
lost/stolen button from the My Cards details screen. You can choose whether you would
like to have a new card issued. If your card is marked as lost/stolen, the card status
changes accordingly on the My Cards main screen.

Activate card

If you have a new card, you may opt to activate your card later or during your current
session. You can also activate the card automatically with your first purchase.
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Accounts

The Accounts screen displays a listing of all your benefit account(s) and their balances. This
list can be filtered by plan year (current, future, previous, or all) by clicking the related link.

= 0@

Accounts

= a gy

Accounts

Plan Year Filters

All Current Previous Future Al Current Future

Health Savings Account Health Savings Account

Current Balance: $1,348.00 Click on these Current Balance: §1,348.00

Contribulions: $500.00 IRS Limit: $7,200.00 down arrows for ‘Cantrioutions: $500.00 IRS Limit: $7,200.00
Health Reimbursement 01/01/21 - addltlontal i Details Expanded
Account 12/31/21 account options
Cunent Balance: $1,500.00 Contributions account
Somatptee 8150000 submenu
- Transactions Options

Bill Pay

Health Reimbursement 01/01/21 -
Account 12/31/21

Current Balance: §1,500.00

Spent: $0.00 Annual Allocaticn: §1,500.00

$

ACCOUNTS

$ ©® @

ACCOUNTS ACCOU ) SUBMIT & CLAIM
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Claims Submission

The Submit Claim screen allows you to enter new claims and expenses, as well as view and
edit pending ones. If you have a receipt to substantiate your claim, you can take a photo of it
with your device and attach it to a pending claim from this section of the app. Below is an
example of the Submit Claim screens and the associated flow of submitting a claim:

Iy Oy Q
Submit Claim Submit Claim

Gomplete the short form to submit your claim. Complste the short form ta submit your claim.
Reimburse Provider?”

"Bprviog Sl Deila® Apr1,2021 ) Chonse Reimburse Self to be paid back far an out-of-packet
expense of Pay Provider for an outstanding payment due

Senice End Date: Select )
Reimburse Self Pay Provider

Service Gategory Cocle™ Select )
Claimant: NEW62001 NEW§2001 )
Reimburse Provider?":

Choose Reimburse Self 1o bs paic back for an out-of-packst Providar:
&xpanse or Pay Provider o7 an autstanding payment dus.

Take phota

Reimburse Self Pay Provider $ Amount
Choose from Gallery

Validation Method"

Clol: NEWePT REWR2001, ) Choose the way you would like 1o valdale your ciaim Caroel

Provider: Attach Receipt Validate later

Take a photo of your receip! or allach an exisling document.

$ Amount’

Valldation Method™:
Chogse The way you would like 1o validale your taim

Attach Receipt Validate |ater

Take a photo of your receipt or atach an exising dacument
!

$ ® E $

ACCOUNT SUBMIT A GLAIM ACCOUNTS

Comments:

S ACCOUNT S ;
ACCOUNTS L T SUBMIT A CLAIM
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